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Course Objectives

The course aims to develop an understanding of community information
needs and the role of libraries in supporting community development
and empowerment. It equips students with skills to assess diverse
information needs, especially of marginalized and underserved groups,
and to design effective community information services. The course also
prepares learners to address challenges, use ICT tools, and adopt best
practices for inclusive and sustainable information service delivery.

Learning Outcomes

After completing this course, students will be able to:

& know the concept, foundation and significance of community
information service for inclusive growth;

& analyse different type of communities and their information
needs using appropriate method;

& design and create effective community information services

& understand the challenges and ways to come out of the barrier in
access to information and effective delivery
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UNIT I: Foundations of Community Information Needs
12 Hours

& Types of Communities and their Information Needs
& Factors Influencing Community Needs

@ The Role of Information in Community Development and
Empowerment

UNIT II: Community Information Needs
Assessment 11 Hours

& Information Needs of Various Groups

& Special Needs of Marginalized, Rural, and Minority Communities
@ Digital Divide and Issues of Information Equity

& Methods of Community Needs Assessment

UNIT lll: Delivering and Managing Community
Information Services 11 Hours

@ Community Information Services (CIS): Concept and Objectives
& Models of Community Information Centers

& Role of Public Libraries in Providing Community Information
@ Use of ICT and Social Media for Community Engagement

UNIT IV: Challenges and Future Directions 11 Hours
& Barriers to Information Access
@ Sustainability and Funding of Community Information Services
& National and International Best Practices

@ The Evolving Role of Information Professionals in Community
Information Services
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